REQUEST:
DATED:

ITEM: AG-VZ-1-1

REPLY:

Verizon New England Inc.
d/b/a Verizon Massachusetts

Commonwealth of Massachusetts
D.T.E. 02-8

Respondent: Lawrence R. Craft
Title: Manager

Respondent: Lynelle Reney
Title: Director

Respondent: Robert D. Jacobs
Title: Director

Attorney General, Set #1
April 9, 2002

Please refer to page 22 of the April 5, 2002, Panel Testimony, wherein
the panelists state, “Verizon has documented such violations as
unauthorized entry into CO areas outside of the CLEC’s collocated
equipment space.” Please give the date and location of each instance
of this problem. Please also provide written documentation which
supports your assertion of the existence of the violation.

Verizon MA objects to this request on the grounds that the request is
unreasonable on its face because of the overly broad scope of the data
requested and the burden of compliance. This request has no defined
time period, is not limited specifically to Massachusetts, and may seek
data that is not readily available.

To comply fully with this request, Verizon MA would need to conduct
an extensive and time-consuming search to determine whether and to
what extent documents exist that are responsive to this request and then
assemble that information. This would require a significant manual
work effort since Verizon has not historically tracked the broad scope
of information or level of detail in the form requested. Such an
undertaking would consume considerable Company resources and
impose an extraordinary burden on the Company that is
disproportionate to any conceivable probative value that the
information may have to the issues raised in this case. Thus, requiring
such a burdensome exercise by Verizon is unreasonable and
unwarranted for a full and fair adjudication in this proceeding.



REPLY: AG-VZ-1-1
(cont’d)

Verizon MA further objects to this request on the grounds that the
request seeks the production of documentation relating to third parties,
e.g., competitive carriers collocated in Verizon’s central offices.
Verizon is not at liberty to disclose this potentially competitively
sensitive business information without the express consent of the
parties involved.

Verizon MA also objects to this request to the extent that it would
encompass information that is subject to the attorney/client privilege,
or consists of attorney work product, including the mental impressions,
conclusions, opinions, or legal theories of counsel concerning litigation
or regulatory proceedings, or was prepared in anticipation of litigation,
for use at trial or hearings, and/or for the purpose of settlement.

Notwithstanding its objections, Verizon MA responds as follows:

Currently, Verizon personnel and representatives of competitive local
exchange carriers (“CLECs”) report alleged security breaches in
Verizon’s collocated central offices (“CO”) to Verizon’s Collocation
Care Center (“CCC”) and/or its Security Department. Upon receipt of
a telephone call (1-800-483-4116) or e-mail (collocare@verizon.com), the
Verizon CCC generates a uniquely numbered trouble ticket that
includes information relating to the initial contact. These tickets are
then categorized and input into a database for record-keeping purposes.
Incidents categorized as “central office security breaches” that pertain
to alleged vandalism, break-ins, theft, sabotage, etc. are referred to the
Security Department for follow-up investigation.

Likewise, Verizon personnel and CLEC representatives may directly
report alleged security violations to Verizon’s Security Department
through its Security Central Desk Line (800 997-3287). Whether by
referral from the CCC or via a direct contact, the Security Department
establishes a case number and proceeds to investigate the matter (e.g.,
gathers additional factual information, where necessary, and reviews
each case to determine the appropriate action based on the
circumstances, evidence and nature of the matter).



REPLY: AG-VZ 1-1
(cont’d)

3.

In response to this request, Verizon will produce readily available
information relating to incidents reported to and documented by the
CCC and Security Department for Massachusetts and other Verizon
jurisdictions. This includes a summary report and individual tickets
from the CCC for the former Bell Atlantic region from January 2001 to
date (Attachment 1), and a summary report and investigative data from
the Security Department for the entire Verizon footprint from J anuary
2000 to date (Attachment 2). Verizon will subsequently produce
calendar year 2000 data from the CCC for the former Bell Atlantic
region to the extent that it becomes available.

Information relating to alleged collocation security violations prior to
January 2000 was not routinely tracked or documented on a centralized
or mechanized basis by Verizon or its predecessor companies. The
only relevant, readily available data prior to January 2000 is contained
in Verizon’s October 12, 2000 Comments in FCC Docket No. 98-147
and CC Docket No. 96-98 as Attachment B-1 to the Declaration of
Michael D. Poling. That attachment, together with available
supporting documentation, is included as Attachment 3 to this request.
Attachment 4 to this request contains available supporting
documentation for the Washington state security violation that occurred
on November 6, 2001, and is described on page 22, footnote 19 of
Verizon MA’s Direct Panel Testimony.

Due to the voluminous nature of the above material, Verizon MA will
provide one copy to the Department only and will make a copy
available for inspection by parties at the Company’s offices at 125
High Street, Boston, Massachusetts, at a mutually agreeable time. For
confidentiality reasons, Verizon has redacted from that documentation
data relating to the identity (e.g., name, address, telephone number) of
carrier personnel and/or Company representatives.

VZ# 1



REQUEST:
DATED:

ITEM: Sprint-VZ 1-4

REPLY:

Verizon New England Inc.
d/b/a Verizon Massachusetts

Commonwealth of Massachusetts
D.T.E. 02-8

Respondent: Francesco S. Mattera
Title: Director

Sprint Communications Company L.P.’s, Set #1
April 23, 2002

Page 4, Line 3: Please quantify the “potential for network harm,”
describe how it was determined and assessed, quantify the potential for
network harm, and provide all supporting workpapers, analyses,
studies and documentation.

Verizon MA has not assessed or quantified the potential network harm,
which could range from service affecting conditions disrupting service
for a single customer up to tens of thousands of customers, depending
on the nature of the incident and components of the network affected.
See also Verizon MA’s Reply to AG 1-1.

VZ# 123



Verizon New England Inc.
d/b/a Verizon Massachusetts

Commonwealth of Massachusetts
D.T.E. 02-8

Respondent: Francesco S. Mattera
Title: Director

REQUEST: Sprint Communications Company L.P.’s, Set #1
DATED: April 23, 2002

ITEM: Sprint-VZ 1-23 Page 39, Lines 16-17: Please list the “critical” COs in Massachusetts
where Verizon proposes that virtual collocation only should be
required. If Verizon has not yet determined which COs are
“critical”, please provide a Verizon’s estimate of which COs are
“critical”.

REPLY: See Verizon MA’s Reply to XO 1-4. Since no criteria has been
established by the Department and Verizon MA to determine what
qualifies as a “critical” CO, it would be speculative for the Company
to identify projected COs at this time.

VZ# 142




REQUEST:
DATED:

ITEM: Sprint-VZ 1-24

REPLY:

Verizon New England Inc.
d/b/a Verizon Massachusetts

Commonwealth of Massachusetts
D.T.E. 02-8

Respondent: Lawrence R. Craft
Title: Manager

Sprint Communications Company L.P.’s, Set #1
April 23, 2002

Page 20: Has Verizon done any studies regarding thumb print

scanner costs? If so, please provide the study and study results.

Verizon MA has conducted no such cost studies.

VZ#

143



REQUEST:
DATED:

ITEM: Sprint-VZ 1-28

REPLY:

Verizon New England Inc.
d/b/a Verizon Massachusetts

Commeonwealth of Massachusetts
D.T.E. 02-8

Respondent: Lawrence R. Craft
Title: Manager

Sprint Communications Company L.P.’s, Set #1

April 23, 2002

Please provide all costs, including cost studies, for Verizon’s
recommended security plan. If Verizon has not determined these

costs, please provide a good-faith estimate of Verizon’s anticipated
costs for each security measure.

Verizon MA has conducted no such cost studies. See also Verizon
MA’s Reply to XO 1-6.

VZ # 147



REQUEST:
DATED:

ITEM: Qwest 1-11

REPLY:

Verizon New England Inc.
d/b/a Verizon Massachusetts

Commonwealth of Massachusetts
D.T.E. 02-8

Respondent: Francesco S. Mattera
Title: Director

Qwest Communication Corporation, Set #1
April 16, 2002

Provide a list of every Verizon CO that currently has a separate space
for collocators. Provide a list of every Verizon CO that currently has a
separate entrance for collocators.

See Verizon MA’s Replies to Allegiance 1-1 and 1-9 regarding
separate space in Massachusetts COs for physical collocation
arrangements.  See also the attached list, which identifies 38
Massachusetts COs where there is currently no separate, secure space
available for collocation. The information requested for a list of
Massachusetts COs with separate entrances is not readily available.

It should be noted that Verizon MA would continue to provide physical
collocation arrangements in COs where separate entrances for
collocators do not exist provided that the use of a common entrance or
common vestibule would not enable collocated carrier personnel to
gain access to Verizon MA’s separate and secure equipment areas
located behind locked doors in separate rooms or on separate floors.

VZ# 55



MASSACHUSETTS
Cco CLLI Separate Space for CLEC (Yes or No)
ACTON ACTNMAMA YES
ACTON ACTNMAMA YES
ACUSHNET ACSHMAPL YES
ADAMS ADMSMAMA YES
AGAWAM AGWMMARO YES
AMESBURY AMSBMAPL YES
AMHERST - FEARING ST. AMHRMAFE YES
AMHERST - SO. PROSPECT ST. AMHRMASP YES
ANDOVER ANDVMAEL YES
ARLINGTON ARTNMAPL YES
ASHBURNHAM ASHMMAPL YES
ASHBY ASHBMASO YES
ASHLAND ASLDMAMA YES
ASSONET ASNTMAMA YES
ATHOL ATHOMARI YES
ATTLEBORO ATLBMABA YES
AYER AYERMAPL YES
BARRE BARRMAJA YES
BASS RIVER BSRVMAST YES
BECKET BCKTMAWA YES
BEDFORD BDFRMAPA YES
BELCHERTOWN BLTWMAJA YES
BELMONT BLMTMALE YES
BERLIN BRLNMAHI YES
BEVERLY BVRLMAEL YES
BILLERICA BLRCMAAN YES
BOSTON - BACK BAY BSTNMABE YES
BOSTON - BOWDOIN SQUARE BSTNMABO YES
BOSTON - FRANKLIN ST. BSTNMAFR YES
BOSTON - HARRISON AVE. BSTNMAHA YES
BOYLSTON BYTNMAMA YES
BRAINTREE BRNTMAWA YES
BRECKWOOD BRPKMAWII YES
BREWSTER BRWSMAYA YES
BRIDGEWATER BRWRMACH YES
BRIGHTON BITNMAWI YES
BROCKTON (COURT-TANDEM) BRTNMACO YES
BROCKTON (CRESCENT) BRTNMACR YES
BROOKLINE BKLIMAMA YES
BRYANTVILLE BRYVMAUN YES
BURLINGTON BURLMABE YES
BUZZARDS BAY BZBYMAPE YES
CAMBRIDGE-10 WARE CMBRMAWA YES
CAMBRIDGE-210 BENT CMBRMABE YES
CANTON CNTNMAWA YES
CARVER CRVRMAMA YES
CATAUMET CTMTMADE YES
CHATHAM CHHMMAOH YES
CHELMSFORD CHFRMANO YES
CHELSEA CHLSMACH YES
CHICOPEE I CHCPMARI YES
CHICOPEE lii CHCPMAWE YES
CHILMARK CHLMMAST YES

Attachment
Qwest 1-11
VZ #55
Page 1



MASSACHUSETTS
co CLLI Separate Space for CLEC (Yes or No)
CLINTON CLTNMACH YES
CONCORD CNCRMAWA YES
DALTON DLTNMACA YES
DANVERS DNVSMAHI YES
DEDHAM DDHMMAWA YES
DENNIS DNNSMAYA YES
DIGHTON DGTNMAEL YES
DORCHESTER DRCHMAAD YES
DUXBURY DXBRMACH YES
E. BOSTON EBSTMASA YES
E. BRIDGEWATER EBWRMABE YES
E. LONGMEADOW ELNMMAPL YES
EASTHAMPTON EHMPMARA YES
EASTON ESTNMANM YES
EDGARTOWN EDGRMAPP YES
FALL RIVER FLRVMANM YES
FALMOUTH FLMOMAMG YES
FITCHBURG FTBGMAMA YES
FOXBORO FXBOMACO YES
FRAMINGHAM FRMNMAUN YES
FRANKLIN FKLNMAMC YES
GARDNER GRNRMAWE YES
GEORGETOWN GRTWMAWI YES
GLOUCESTER GLCSMAEL YES
GRAFTON GFTNMAWO YES
GREAT BARRINGTON GRBRMASC YES
GREENDALE GNDLMASU YES
GREENFIELD GNFDMACH YES
GROTON GRTNMAHO YES
HAMPDEN HMPDMAMA YES
HARWICH HRWCMAMA YES
HAVERHILL HVHLMAWI YES
HINGHAM HNHMMAGR YES
HOLDEN HLDNMAHO YES
HOLLISTON HLSTMACH YES
HOLYOKE HLYKMAMA YES
HUBBARDSTON HBTNMAMA YES
HUDSON HDSNMAFR YES
HYANNIS (OCEAN ST.) HYNSMAOC YES
HYDE PARK HYPKMAHA YES
INDIAN ORCHARD INORMARL YES
IPSWICH IPSWMACO YES
LAWRENCE LWRNMACA YES
LEICESTER LCSRMAGR YES
LEICESTER LCSRMAGR YES
LENOX LENXMAWA YES
LEOMINSTER LMNSMASC YES
LEXINGTON LXTNMAWA YES
LITTLETON LTTNMAKI YES
LONGMEADOW LGMDMALO YES
LOWELL LWLLMAAP YES
LUDLOW LDLWMAWI YES
LUNENBURG LNBGMASC YES

Attachment
Qwest 1-11
VZ #55
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MASSACHUSETTS

CO cLLI Separate Space for CLEC (Yes or No)
LYNN LYNNMACH YES
MALDEN MLDNMAEL YES
MANCHESTER MNCHMASU YES
MANOMET MNMTMAMA YES
MANSFIELD MNFDMABR YES
MARBLEHEAD MRBLMAPL YES
MARLBORO MRBOMAMA YES
MARSHFIELD MRFDMAMA YES
MASHPEE MSHPMAGN YES -
MATTAPOISET MTPSMAMH YES
MAYNARD MYNRMAWA YES
MEDFIELD MEFDMAPL YES
MEDWAY MEWYMAVI YES
MIDDLEBORO MDLBMAJA YES
MILFORD MLFRMAWA YES
MILLBURY MLBRMAGR YES
MILLERS FALLS MLFLMACR YES
MILTON MLTNMAAD YES
MONSON MNSNMAMA YES
N. ADAMS NADMMASU YES
N. ATTLEBORO NATLMAOE YES
N. BROOKFIELD NBFDMASM YES
N. BROOKFIELD NBFDMASM YES
N. CHELMSFORD NCHLMAGR YES
N. READING NRDGMACE YES
NANTUCKET NCKTMAUN YES
NATICK NTCKMAEC YES
NEEDHAM NDHMMAPI YES
NEW BEDFORD NBFRMAAE YES
NEWBURYPORT NBPTMAGR YES
NEWTON NWTNMAWA YES
NOBSCOT NFRMMAED YES
NORTHAMPTON NATNMAMA YES
NORTHBORO NRBOMASC YES
NORTHFIELD NRFDMAMA YES
NORTON NRTNMATA YES
NORWELL NRWLMAMA YES
NORWOQOOD NRWDMAVE YES
OAKHAM OKHMMARU YES
ORLEANS ORLNMAYA YES
OTIS OTISMAEO YES
OXFORD OXFRMAWH YES
OXFORD OXFRMAWH YES
PALMER PLMRMAPL YES
PEABODY PBDYMACE YES
PEPPERELL PPRLMAHI YES
PITTSFIELD PTFDMAFE YES
PLYMOUTH PLMOMACO YES
PROVINCETOWN PRVNMAWI YES
QUINCY QNCYMAHA YES
RANDOLPH RNDHMAME YES
READING RDNGMAL! YES
REHOBOTH RHBTMABA YES

Attachment
Qwest 1-11
VZ #55
Page 3



MASSACHUSETTS
co CLLI Separate Space for CLEC (Yes or No)
REVERE REVRMABE YES
ROCHESTER ROCHMANO YES
ROCKLAND RKLDMAWE YES
ROCKPORT RCPTMAMA YES
ROWLEY RWLYMAHA YES
ROXBURY RXBRMAWA YES
RUTLAND RTLDMAMA YES
S. BOSTON SBTNMAEF YES
S. DEERFIELD SDFDMACO YES
SAGAMORE SGMRMAYA YES
SALEM SALMMANO YES
SANDISFIELD SNDSMAOT YES
SAUGUS SAGSMACE YES
SCITUATE SCTTMAFP YES
SHARON SHRNMAHI YES
SHREWSBURY SHRWMAGR YES
SOMERVILLE SOVLMACE YES
SOUTHBRIDGE SBDGMAMA YES
SOUTHBRIDGE SBDGMAMA YES
SOUTHWICK SWCKMACO YES
SPENCER SPNCMAME YES
SPENCER SPNCMAME YES
SPRINGFIELD SPFDMAWO YES
STERLING STNGMABR YES
STOCKBRIDGE STBRMAPI YES
STOUGHTON SGTNMAWA YES
STURBRIDGE STBGMAMA YES
STURBRIDGE STBGMAMA YES
TAUNTON TNTNMAPL YES
TEWKSBURY TWBYMARO YES
TOPSFIELD TPFDMACE YES
TOWNSEND TWNSMARA YES
TYNGSBORO TYNGMAKE YES
UXBRIDGE UXBRMACO YES
VINEYARD HAVEN VYHVMAED YES
W. BOYLSTON WBTNMAPR YES
W. PEABODY WPBDMAPI! YES
W. STOCKBRIDGE WSBGMALE YES
WAKEFIELD WKFDMABE YES
WALPOLE WLPLMASS YES
WALTHAM - SPRING WLHMMASP YES
WALTHAM - WEST WLHMMAWE YES
WARE WAREMABA YES
WAREHAM WAHMMAHI YES
WARREN WRRNMAQU YES
WATERTOWN WTTWMAWC YES
WAYLAND WYLDMABP YES
WEBSTER WBSTMANE YES
WEBSTER WBSTMANE YES
WELLESLEY WLSLMALA YES
WEST ROXBURY WRXBMABE YES
WESTFIELD WSFDMAWA YES
WESTMINSTER WMNSMAEL YES

Attachment
Qwest 1-11
VZ #55
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MASSACHUSETTS

co CLLI Separate Space for CLEC (Yes or No)
WESTPORT WSPTMADR YES
WEYMOUTH WYMOMAMI YES
WHITINSVILLE WHVLMAPA YES
WHITMAN WHMNMAWA YES
WILBRAHAM WLBRMAMA YES
WILLIAMSBURG WLBGMAMA YES
WILLIAMSTOWN WLTWMAWA YES
WILMINGTON WLMGMAMA YES
WINCHENDON WNDNMAGR YES
WINCHESTER WNCHMAMA YES
WINTHROP WNTHMAMA YES
WORCESTER WRCSMACE YES
WRENTHAM WRHMMASO YES
AUBURN AUBNMALG NO
AUBURN AUBNMALG NO
BARNSTABLE BRNSMAMA NO
BOLTON BOTNMAMA NO
BRIMFIELD BMFDMAWA NO
CARLISLE CRLSMAWE NO
CHARLTON CATNMANM NO
COLRAIN CLRNMAYA NO
DRACUT DRCTMAMM NO
EAST DOUGLAS EDGLMAMA NO
ESSEX ESSXMASP NO
HAMILTON HMTNMAWI NO
HANOVER HNVRMACO NO
HARVARD HRVRMALI NO
HATFIELD HTFDMACH NO
HOPKINTON HPTNMAHR NO
KINGSTON KGTNMASL NO
LEE LEE-MAHI NO
LYNNFIELD LYFDMACA NO
MARION MARNMAMI NO
MERRIMAC MRMCMACE NO
MIDDLETON MDTNMAMA NO
MILLIS MLISMAMA NO
ORANGE ORNGMASM NO
OSTERVILLE OSVLMAWB NO
PETERSHAM PTRSMAEA NO
PRINCETON PRTNMABO NO
SHEFFIELD SHFDMAMA NO
SHELBURNE SLFLMACR NO
SHIRLEY SHRYMACH NO
SUDBURY SDBRMABP NO
TEMPLETON TMTNMAME NO
TURNERS FALLS TRFLMAAA NO
UPTON UPTNMAPI NO
W. NEWBURY WNWBMAMA NO
WELLFLEET WLLFMAMA NO
WESTBORO WSBOMASU NO
WESTFORD WSFRMADE NO
ASHFIELD ASFDMAMA Unknown
BERNARDSTON BRNRMACH Unknown

Attachment
Qwest 1-11
VZ #55
Page 5



MASSACHUSETTS
CcoO CLLI Separate Space for CLEC (Yes or No)
BLANDFORD BLNDMAGL Unknown
CHARLEMONT CHMTMASO Unknown
CHESTER CHESMAMU Unknown
CHESTERFIELD CHFDMASB Unknown
CONWAY CNWYMASH Unknown
CUMMINGTON CMTNMAMA Unknown
GILBERTVILLE GLVLMAHI Unknown
GRANVILLE GRVIMAWG Unknown
HINSDALE HNDLMASO Unknown
HOUSTANIC HSTNMAMA Unknown
HUNTINGTON HNTNMAMA Unknown
MONTAGUE MTAGMACE Unknown
ROCKLAND (LONGWATER DR. DNC) RKLDMALO Unknown
RUSSELL RSSLMAMA Unknown
SIASCONSET SCNSMABH Unknown
WORTHINGTON WOTNMAWI Unknown

Attachment
Qwest 1-11
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Verizon New England Inc.
d/b/a Verizon Massachusetts

Commonwealth of Massachusetts
D.T.E. 02-8

Respondent: Lynelle Reney
Title: Director

REQUEST: Qwest Communication Corporation, Set #1
DATED: April 16,2002

ITEM: Qwest1-36  Please provide a copy of Verizon’s current policy regarding which
Vendors can be hired by CLECs to work in Verizon’s central offices.

REPLY: S.ee attached. This information is also available on Verizon’s
Wholesale Website (CLEC Handbook, Volume 1):

http:// www22.verizon.com/wholesale/handbooks/toc/1.3989.c-
1,00.html

VZ# 80



Attachment to Qwest 1-36

8.7.2 Supplier Quality Assurance, Central Office Engineering, And
Installation Services For Collocation Purposes In Verizon

General

The Collocator must use a single engineering and installation (E&I)
supplier on an order outside of the collocation cage. If the approved
supplier does not have NEWS or Infobank access, the supplier must
subcontract with an approved supplier for engineering that presently has
access to the aforementioned record system[s] when the application
requires the supplier to update Verizon’s data bases.

Central Office Record Access — News and Infobank

North

Verizon’s internal engineering group (EI) and Verizon’s approved suppliers
that have access to NEWS are the only organizations allowed to provide
engineering services outside of the collocation common area in
Verizon-North. When a Collocator uses Verizon’s internal engineering (EI)
group for installation services, it shall use a Verizon approved engineering
supplier with access to the appropriate record system (NEWS).

South

Verizon’s approved suppliers that have access to Infobank are the only
suppliers allowed to provide engineering services outside of the collocation
common area in Verizon-South.

Engineering and Installation Services

New England

Physical Collocation — Collocator must use Engineering and/or Installation
service companies that meet the same requirements as Verizon’s

approved suppliers. A Verizon approved supplier shall run cabling from the
collocation cage to the common equipment.

Virtual Collocation — Collocator must use one of Verizon’s approved
suppliers for engineering services and Verizon’s internal EI group for
installation.

New York ,
Physical Collocation — Collocator must use Engineering and/or Installation
service companies that meet the same requirements as Verizon’s

approved suppliers. A Verizon approved supplier shall run cabling from the
collocation cage to the common equipment.

Virtual Collocation — Collocator must use a Verizon approved supplier to
provide engineering services. Collocator must use a Verizon approved
supplier or Verizon’s internal EI group for installation services.

South

Physical Collocation — Collocator must use Engineering and/or Installation
service companies that meet the same requirements as Verizon’s

approved suppliers. A Verizon approved supplier shall run cabling from the
collocation cage to the common equipment.



Virtual Collocation — Collocator must use a Verizon approved supplier.

Verizon Approved Supplier Lists

The Transport Supplier Table provides a list of approved suppliers by
geographic area in Verizon. These suppliers can also be used to perform
installation work for the physical collocation arrangements.



Verizon New England Inc.
d/b/a Verizon Massachusetts

Commonwealth of Massachusetts
D.T.E. 02-8

Respondent: Lynelle Reney
Title: Director

REQUEST: Qwest Communication Corporation, Set #1

DATED: April 16,2002

ITEM: Qwest 1-37  Please provide a copy of Verizon’s “approved vendor” list. If any
vendors on this list are only approved for particular types of
work/tasks, identify the type of work/tasks and the vendor.

REPLY: See attached. This information is also available on Verizon’s
‘Wholesale Website (CLEC Handbook, Volume 1):

http://www22.verizon.com/wholesale/handbooks/toc/1,3989.c-
1,00.html

VZ# 81



3-12-2002

VERIZON (formerly Bell Atlantic — fBA) APPROVED AND AUTHORIZED ENGINEERING AND INSTALLATION VENDORS

The following tables contain Verizon (fBA) approved and authorized Vendors. The Vendors listed have met the requirements of Verizon’s (fBA’s) Network
Engineering Standards, Q001106-00, Approval, Authorization, & Monitoring of E&I Suppliers.. An approved Vendor may provide services for Verizon (fBA)
as listed in the following tables. Authorized Vendors may provide services for collocators but Authorized Vendors shall not be used for Verizon (fBA)
orders. Refer to the “Service/Product” column for specific work clarifications. Any Approved Vendor may perform work for a collocator where allowed by the

applicable FCC tariff and union.

Section A: contains Verizon’s approved Switch and Transport Vendors

Section B: contains Verizon’s approved Power Vendors
Section C: contains Authorized Vendors for use by Collocators

Section A: Verizon (fBA) Approved Switch and Transport Vendors

NOTES: A = Approved, not a Turf Vendor RO = Removal Only T =Tuf

CA = Conditionally Approved
D = Developmental
APPROVED VENDOR NOTES
1. Advanced Network Services T
(Telecommunications Analysis Group, Inc.)
266 Delaware Ave.
Delmar. NY 12054
2. ADCDatel . T
4900 West 78th St.

2 Minneapolis, MN 55435

3. Alcatel USA, Inc. SEO
1225 N. Alma Road
3 Richardson, TX 75081-2206

SEO = Specific Equipment Only
SW = Switch

SERVICE/PRODUCT
Turf Vendor

Turf Vendor

Alcatel/DSC manufactured Xconnect systems and associated
miscellaneous equipment

CONTACTS

518-292-6525 Fax: 518-292-6590
Paul Fettuccia, Director of Engineering 518-292-6549

612-401-1428 TEO Fax: 612-401-1550

Mary Jo Kline, -- Director of Quality

Ed McMahan — Director of Installation 612-401-1471
Dustin Martin — Sr Quality Engineer
Cell 205-602-6898 Pager 888-799-0632
Send audits to: dustin_martin@adc.com
Amy Dove

410-540-8312 Fax: 410-540-8201

amy_dove@adc.com
Bill Oakley — Quality Mgr. 804-290-4872 Fax: 804-346-8444




10.

10

11.

11

12.

12

Alcoa
711 Moorefield Park Dr., Suite C
Richmond, VA 23236

Cam Communications, Inc. (CamCom)
8305-A Merrifield Avenue

Fairfax, VA 22031

CBM of America, Inc.

1455 W. Newport Center Drive
Deerfield Beach, FL. 33442

Comverse Networking Systems
Once Kendall Square
Cambridge, MA 02139

CTDI

Communications Test Design, Inc.
1373 Enterprise Drive

West Chester. PA 19380
Designed Telecommunications,Inc
D-Tel

901 Russel Drive

Salem, VA 24153

Digilog

2360 Maryland Ave.

Willow Grove, PA 19090

Dynis

9020 Mendenhall Court, Suite H
Columbia, MD 21045

Fujitsu Network Transmission
Systems, Inc.

2801 Telecom Parkway
Richardson, TX 75082

SEO

SEO

Turf Vendor

Turf Vendor
MWBE

EF&I Modem Equipment and misc associated equipment

only.
NOT A TURF VENDOR

Comverse manufactured Voice Mail systems and associated
miscellaneous equipment

Turf Vendor

Turf Vendor

Furnish & Install Digilog equipment and associated
miscellaneous material

Turf Vendor
MWBE

Turf Vendor

804-320-9200 TEO Fax: 804-320-1609
Thurman Williams — President

Paul Michaux ~ Quality Manager

e-mail: p.michaux@gqcsllc.net

Carl Hinsdale 703-204-1520 Fax 703-204-1531
carl.hinsdale@cam-comm.com

800-881-8202
Brendan Hegeman

Fax: 954-360-0682

brendan@cbmusa.com
Send Audits to: Tom Delaney 800-300-3805
tedelaney@cbmusa.com

TEO Fax: 703-318-8088

Charlie Conway 703-318-8091

Gary McMann — Director of Customer Support
781-264-9000 EXT 8363

Send Audits to: gary.memann@converse.com
610-436-5203 or 800-223-3910

TEO Fax: 610-436-5928

Marc Hilaire — Quality Manager X4682
mhilaire@ctdi.com

540-562-0104  TEO Fax: 540-562-3313
Ed Mattox ~ President  emattox@d-tel.com

J. G. Meador — Quality Manager jmeador@d-tel.com

800-dig-ilog
Thomas Emory

Fax: 215-830-9444

temory@digilog.com

Tim Walker— Quality Manager timwalker@dynis.com
410-290-9972  Fax: 410-290-9132

972-690-6000 TEO Fax: 703-218-9690
Bud Currey, Quality Mgr 443-572-8311
budcurrey@fncfujitsu.com
Dale Booth — V.P. Customer Support
972-997-7630

David Bristol 214-495-6024
david bristol@fnc.fujitsu.com
W.C. McLaughlin — Senior Quality Engineer




13.

14.

13

15.

14

16.

15

17.

16

18.

18

19.

19

20.

Globenet

One Cross Island Plaza
Suite 231

Rosedale, NY 11422
Hekimian Laboratories, Inc.

15200 Omega Drive

Rockville, MD 20850-3240

Hitech Network Systems
1041Andrew Drive
Westchester, PA 19380
Hugh O’Kane Electric, Inc.
88 White St.

New York, NY 10013

Independent Venture Communications Co., Inc.

P.O. Box 85

East River Road
Afton, NY 13730
JGS Telecomm
4503 Venton Place
Lanham, MD 20706

Kalco Technologies, Inc.

765 North River Street

Delano, MN 55328

Lightwave Telecommunications, Inc.
5 Points Plaza

SEO

RO

RO

Developmental Vendor

Midstate NY/Boroughs of NYC

Hekimian manufactured equipment and associated
miscellaneous equipment

Removal Only

Transport and associated miscellaneous equipment
NOT A TURF VENDOR

Turf Vendor

MWBE
Transport and associated miscellaneous equipment
NOT A TURF VENDOR

Removal Only

MWBE
Transport and associated miscellaneous equipment

214-495-6164

butch.mclaughlin@fnc. fujitsu.com

Linda Walker ~ 214-495-6257

Send Audits to: grace.krajewski@fne. fujitsu.com

Fax: 214-495-6277/6257

718-527-7926 fax 718-527-7946

Shirley McCollin GLOBENETT@MSN.C

301-212-6584 Fax: 301-590-3467
Jeffrey Bogart — SPOC for Verizon

15200 Omega Drive, Rockville, MD 20850
ibogart@hekimian.com
Joseph Murtha— V.P.
Joe Rocca — Director/Field Operations
610-719-0900

John Armstrong

212-604-6000 Fax: 212-981-2494

TEO Fax: 301-595-9653

Frank Stanton

Kevin O’Kane

James Guess  jguess@hokane.com

Dale Wicker - Operations Manager

301-595-9650  dwicker@hokane.com

Roger Enstrom

607-639-1400

williammcemanus @ivci.net

michael. memanus@ivei.net

301-699-5767 Fax: 301-731-4928
Jim Samuels —~ General Manager/Quality
Leroy Vickerie — Installation Foreman

igstel@bellatlantic.co

Fax: 856-401-1172
Ron Martin  607-693-3720



20

21.

21

22.

23

23.

24

24.

25

25.

26

26.

28

27.

29

Route 41 & 47/ P.O. Box 595
Sewell, NJ 08080

Lucent Technologies, Inc.

225 Schilling Circle

Hunt Valley, MD 21031
(Switch & Transport)

T; SW

NEC America, Inc. : SEO
14040 Park Center Road
Herndon, VA 22071

Nortel

901 Corporate Center Drive
Raleigh, NC 27607
(Switch & Transport)

A; SW

Odyssey Solutions, Inc. SEO
3-45 149th Place

Whitestone, NY 11357

Orius, Inc. T
1240 Park Avenue

P.O. Box 440

Ambherst, OH 44001

Pair Gain Communication, Inc. T
6260 South Bay Road
Cicero, NY 13039

P-COM A
45472 Holiday Drive, Suite 1

NOT A TURF VENDOR

Turf Vendor

North — Long Island NY (Nassau County),
Midtown Manhattan NYC

South — Northern NJ, Phila. PA, Western
PA, Balto. MD, Western MD,
Northern WV

NEC manufactured equipment and associated miscellaneous
material

Transport and associated miscellaneous equipment. Norte}
manufactured equipment and associated miscellaneous
material

NOT A TURF VENDOR

GPS Systems Only

Turf Vendor

Turf Vendor

Transport and associated miscellaneous equipment
NOT A TURF VENDOR

410-584-1234 (switchboard)

TEO Fax: Power 410-354-6619
TEO Fax: Transport 410-354-6621
TEO Fax: Switch ~ 410-354-7078
Jeff Harvey — Quality 410-584-6578
Jpharvey@lucent.com
Denise Corbin 410-584-6128
Robert Brady
rjbrady@lucent.com
703-834-4090

R. Maruta— V.P.
Richard Avera — Director/Installation 703-834-4640
Gary Reams — Quality Assurance

TEO Fax:

Nancy Ross — Sr. Manager  703-712-8452

Mark Haupt - Director Field Operations 703-712-8562
Mark Corcoran —- Contact 410-421-9337

Fax: 703-709-0210

718-746-1090
Warren Schmitt
schmittw@hoflink.com

Fax: 718-767-2891

216-984-2511 TEO Fax: 410-561-5997
James Hivnor — Executive V.P.

Dennis Hendrix — Installation BA Region
410-561-4500 Fax: 410-848-3437

Donald Vanke — V.P. Quality

Gerry Andexler — Mgr. Quality 440-984-2511
jandexler@lisninc.com or ccoleman(@lisninc.com

Eric Piesins
315-698-4411 Fax: 315-698-4488

(@aiusa.com engineering/drafting
703-456-2600 fax 703-456-2626

Fred Stewart 703-456-2613

cell 703-593-4745
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11

10

12.

13.

14.

15.

16.

17.

Emcor Technologies (Forest Electric)
101 Merit Seven, 7th Floor

Norwalk, CT 06851

Emerson (was Astec)

2280 Alfred Nobel Blvd.

St. Laurent, Quebec, Canada H4S-2A4
Enersys, Inc.

11 Deleware Ave.

Commack, NY 11725

South— (EESI)

Global Telecom, Inc.

371 Y2 West Morris Street

Bath, NY 14810

Orius (LISN)

1240 Park Ave.

P.O. Box 440

Amherst, OH 44001

Lucent Technologies, Inc.
225 Schilling Circle
Hunt Valley, MD 21031

Marconi
38683 Taylor Woods Ind. Pkwy
North Ridgeville, OH 44039

Network Power Services

9205-E Venture Court

Manassas Park, VA 20111
Network Technology Solutions, Inc.
60Seaview Blvd.

SEO

CA

CA

Incidental Power Work
Incidental Power Work

Batteries

Power (Conditionally Approved)

Power

Power

Power

Power (Conditionally Approved)

Incidental Power Work

516-454-0023
James Luckie

514-832-6834

Dave Almond

rdaunais@astecaps.com

516-462-2594

Art Salander

Nancy Garnardello  Fax 201-964-0713
888-228-1161 v

Kurt Phillipson, Operations Manager
607-776-8038

kurtph@g-telecom.net

216-984-2511  TEO Fax: 410-561-5997
James Hivnor — Executive V.P.

Dennis Hendrix — Installation BA Region
410-561-4500 Fax: 410-848-3437
Donald Vanke — V. P. Quality

Gerry Andexler — Manager/Quality
440-984-2511

e-mail: kjtb@aol.com

410-584-1234 (switchboard)

TEO Fax: Power 410-354-6619

TEO Fax: Transport 410-354-6621
TEO Fax: Switch ~ 410-354-7078

Jeff Harvey — Quality 410-584-6578
Jpharvey@lucent.com

Denise Corbin 410-584-6128
Robert Brady

rjbrady@lucent.com

Rich Towers — Regional Manager
315-434-9242

Frank Falcione — Director of Quality
frank.falcione@marconi.com

John C. Richardson, President
703-369-6568 Fax: 703-363-2291
jandbrichardson@aol.com
516-626-9510




18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

Port Washington, NY 11050

PCOM Network Service A
8300 Boone Blvd., Suite 800

Vienna, VA 22182

Power Systems & Controls CA
3206 Lanvale Avenue

Richmond, VA 23230

Progressive Telecommunications, Inc. A

1845 Highland Ave.

New Hyde Park, NY 11040

Quality Control Services, Inc. A
711 Moorefield Park Dr., Suite C

Richmond, VA 23236

Ronson Communications & A
Information Systems, L.C. RCI

One Beltway Center

5904 Richmond Highway, Suite 404

Alexandria, VA 22303

Secure Communications, Inc. A
Propect Square

10903 Indian Head Highway

Fort Washington, MD 20744-4000

Stationary Power Services A
3985 Gateway Center Blvd, Suite 180

Pinellas Park, FL 33782

System Engineering A
International, Inc., SEI

32 Thomas Johnson Drive

Frederick, MD 21702

Test Products, Inc. A
602 Jeffers Circle, Suite 110

Exton, PA 19341

Tyco Electronics Power Systems, Inc. CA
3000 Skyline Drive

Incidental Power Work

Power (Conditionally Approved)

Incidental Power Work

Incidental Power Work

MWBE
Incidental Power Work

Incidental Power Work

Incidental Power Work

Power

Incidental Power Work

Power (Conditionally Approved)

703-456-2600 fax 703-456-2626

Fred Stewart 703-456-2613

cell 703-593-4745

Thomas Delano, President

804-355-2803 fax 804-355-7576
tdelano@pscpower.com

516-616-9794

Jay Krupa/ VP
www.progressive-telecom.com
804-320-9201 TEO Fax: 804-320-1609
Thurman Williams — President

Paul Michaux — Quality Manager

e-mail: p.michaux@gcsllc.net
1-888-317-1817 TEO Fax: 703-317-9808
Ron Johnson

Milton White — Quality 703-317-8900
mwhite@aol.com

301-292-9201 Fax: 301-292-8847
Lionel Patterson — Director
lionelp@securecom.inc.com

Ed Bellamy — VP Engineering & Construction
727-579-8810 fax 727-576-2330
ed@statbattery.com

Jim Kelly — VZ East Account Executive
913-638-2575

Jjkelly@statbattery.com
Greg Lefevre — Manager- Installation/Quality
301-694-9601 Fax: 301-694-9608

email: glefenre@seipower.com

610-524-7260 Fax — 610-524-3199

Jim O’Connor — V. P.

jo’connortpi@msn.com

972-271-6447 Fax: 972-284-3579

Terry Cummings  Terrance.Cummings@tycoelectronics.com
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SECTION C: Verizon (fBA) Authorized Vendors List (Allowed to work for Collocators but not for Verizon, except as noted)

AUTHORIZED VENDOR

1. Azkat, Inc
6510 Landay Ave.

1 Baltimore, MD 21237

2. Blue Diamond Fiber Optic Networks, Inc.
20 Jon Barrett Road
Patterson, NY 12563

3. Butler Telecom
110 Summit Ave.
Montvale, NJ 07645

4. Creative Network Global Services (CNGS)
286 Hoyt Road
Walton, NY 13856

5. Fiber Optic Service
634 Route 303
Blauvelt, NY 10913

6. Fibernet Engineering & Construction
11409 Maryland Avenue
Beltsville, MD 20705

7. Final Mile Communications, Inc.
25 Piscataqua Drive
Newington, NH 03801

8. Global Telecom, Inc.
371 %2 West Morris St.

2 Bath , NY 14810

9. Globenet Telecommunications, Inc.
One Cross Island Plaza, Suite 231

SERVICE/PRODUCT

MWBE

Only Authorized to work for collocators.

Not approved to work for Verizon (fBA).

Only Authorized to work for collocators.

Not approved to work for Verizon (fBA).

Only Authorized to work for collocators.

Not approved to work for Verizon (fBA).

Only Authorized to work for collocators.

Not approved to work for Verizon (fBA)

Only Authorized to work for collocators.

Not approved to work for Verizon (fBA).

Only Authorized to work for collocators.

Not approved to work for Verizon (fBA).

MWBE

Only Authorized to work for collocators.

Not approved to work for Verizon (fBA).

Only Authorized to work for collocators.

Not approved to work for Verizon (fBA).

Only Authorized to work for collocators.

Not approved to work for Verizon (fBA).

CONTACTS
410-483-0231  Fax: 410-252-7091
Yoon Kim

azkayl@aol.com
845-878-1117

Suzanne Shannon 845-878-1117
cshannon@bluediamondfiber.com
Ben Esposito  201-307-1600

Don Conklin 607-865-7051

Chris Stevens  845-727-5015

Kiris Cristallo 301-595-5860
kris.cristallo@fibernetusa.com

Tom Rando 603-781-6677
trando@finalmilecom.com
Steve Lorello  603-766-3829
607-776-8038

Kurt Phillipson

kurtph@g-telecom.net

718-527-7926

Wayne Thompson




12.

13.

14.

20.

10

21.

22.

Rosedale, NY 11422

Hylan Electric Contracting, Inc.
2878 Gulf Ave.

Staten Island, NY 10303-1429
Linsang Manufacturing, Inc

6435 Virginia Manor Road
Beltsville, MD 20705

Lytek Communications, LLC

160 Lawr-Penn. Road, Suite 16 #114
Lawrenceville, NJ 08648

Marconi

38683 Taylor Woods Ind. Pkwy.
North Ridgeville, OH 44039

Mastec Technologies, Inc.

235 Hebree Park Drive, Suite 128
Roswell, GA 30076

Millennium Communications Group
9 Whippany Road, Suite C-3
Whippany, NJ 07981

N to N Fiber, Inc.

7502 Todd Place

Manassas, VA 20109-2930

Netcom Solutions International
3701 South Thomas Road
Oklahoma City, OK 73179

New England Digital Distribution, Inc.
10-1 Commerce Way

Woburn, MA 01801

Pacific Access

45 Horse Hill Road

Cedar Knolls, NJ 07927

Prestige Telecom

60E Commerce Way

Totowa, NJ 07512

Roussey, Ltd.

436 Creamery Way, Suite 600
Exton, PA 19341

ST International Telecom Corporation

Only Authorized to work for collocators.
Not approved to work for Verizon (fBA).

Only Authorized to work for collocators.
Not approved to work for Verizon (fBA).

Only Authorized to work for collocators.
Not approved to work for Verizon (fBA).

VZ approved Power Vendor

Only Authorized to work for collocators.

Not approved to work for Verizon(fBA)

Only Authorized to work for collocators.
Not approved to work for Verizon(fBA4)

Only Authorized to work for collocators.
Not approved to work for Verizon(fBA)

Only Authorized to work for collocators.
Not approved to work for Verizon(fBA)

Only Authorized to work for collocators.
Not approved to work for Verizon (fBA).

Only Authorized to work for collocators.
Not approved to work for Verizon (fBA).

Approved for Removal work only in Verizon (fBA).

Authorized to work for collocators.

Only Authorized to work for collocators.
Not approved to work for Verizon (fBA).

Only Authorized to work for collocators.

John S. Dileo
President

718-273-9141

Rachid Mehdaova 240-2648358
fax: 240-264-8200
rmehdaova@LinsangMfg.com

John Lyons

609-209-3414

lytek@ix.netcom.com

Rich Towers — Regional Manager 610-882-2791

Barbara Acs — Director/Quality Assurance 440-353-2070, barba;

678-323-2307
Jim Davis

973-503-1313

— Regional Manager/Quality Assurance

Ron Cassel X113

703-331-3884
Steve Noon

n2nfiber @ n2nfiber.com

405-440-1500
Rick Loven

781-935-3424
Paul Rooney

973-829-1800
Wes Hoover

Fax: 405-440-1594

x2002
prooney@nedd.com

0 Ext. 5984  Fax: 973-829-1101
whoover@pacacc.com

Joel Gross / Account Manager ~ 973-829-1800

973-785-7751

Fax: 973-785-7753

Mark Colangelo / John Arsenault
Mcolangelo@prestige-tel.com

Robert Jamieson V.P.

610-524-1346 x213 Fax: 610-524-1795
& amieson@roussey.com

Willy Smith 719-591-5009 x1739




23.

11

24.

25.

12
26.

13
27.

14
28.

29.

30.

31

15
32.

15

4040 East Bijou Street

Colorado Springs, CO 80909
Speed Wire, Inc.

155 West 46th St., 4th FI.

New York, NY 10036

System Engineering International

TEKsystems EF&I Solutions, LLC
450 Plymouth Road, Suite 202
Plymouth Township, PA 19462
Telamon Corp.

1000 East 116th St.

Carmel, IN 46032-3416
Telcobuy.com

2023 Westport Center Drive
Maryland Heights, MO 03146

Tele-Decom Inc.

119 Rockland Center #348
Nanuet, NY 10954

Telestar Communications, Inc.
12 Winkler Road

Sidney, NY 13838

Telsource Corp.

1228 forest Parkway, Suite 100
West Deptford, NJ 08066
Trinity Telecom, Inc.

508 McCormick Dr. #G

Glen Burnie, MD 21061

WPC Telecom.

11651 Philips Highway
Jacksonville, FL 32256

Not approved to work for Verizon (fBA).

Only Authorized to work for collocators.

Not approved to work for Verizon(fBA)

Only Authorized to work for collocators.

Not approved to work for Verizon(fBA

Only Authorized to work for collocators.

Not approved to work for Verizon(fBA)

Only Authorized to work for collocators.

Not approved to work for Verizon(fBA)

Only Authorized to work for collocators.

Not approved to work for Verizon(fBA)

Only Authorized to work for collocators.

Not approved to work for Verizon(fBA)

Only Authorized to work for collocators.

Not approved to work for w\mlnmsa\w.&

Only Authorized to work for collocators.

Not approved to work for Verizon(fBA)

Only Authorized to work for collocators.

Not approved to work for Verizon(fBA)

Only Authorized to work for collocators.

Not approved to work for Verizon(fBA)

wscott@si-intl.com

Fax: 719-573-6221
212-768-1832

Kevin Donnelly
kdonnelly@speedwireinc.com

Greg Lefevre-manager- quality/installation
301-694-9601

glefevre@seipower.com

David Shockley 610-832-3100

Chris Roscart  561-989-9441

Alica Johnson 314-983-2821

450-923-0209

Bob Chartrand

Rchartrand@tele-dcom.com

Mark Lee  607-563-2006 Fax: 607-563-3890
Mobile 607-434-5834 Pager 607-762-1777
EmS@EOmObb@amA\o.OOB
mlee@mesonnetsve.com

Millie Stephens 251-292-6868

Mr. Pat Patterson  410-590-7757  Fax: 410-590-6686
ppatterson@trinitytelecom.com

Steve Stewart 904-268-0099
sstewartwpc@aol.com




REQUEST:
DATED:

ITEM: Qwest 1-38

REPLY:

Verizon New England Inc.
d/b/a Verizon Massachusetts

Commonwealth of Massachusetts

D.T.E. 02-8

Respondent: Lynelle Reney
Title: Director

Qwest Communication Corporation, Set #1
April 16, 2002

Please provide a list of vendors that Verizon has approved for use by
CLEC:s that are NOT also on Verizon’s own list of contractors as
vendors that Verizon would hire to perform its own central office work

No such document exists. Verizon MA only uses approved or certified
vendors. However, CLECs may opt to use unapproved/uncertified
vendors for work inside their collocation facility only. Current
procedures require CLECs to utilize approved or certified vendors
when conducting work in Verizon MA’s portion of the central office.

Verizon does not "approve or certify" vendors. Rather, vendors are
approved or certified by industry standard sources, such as Telecordia.
Verizon MA has no knowledge of vendors approved or certified only
for CLEC work

VZ# 82



REQUEST:
DATED:

ITEM: Conversent 1-1

REPLY:

Verizon New England Inc.
d/b/a Verizon Massachusetts

Commonwealth of Massachusetts
D.T.E. 02-8

Respondent: Lynelle Reney
Title: Director

Respondent: Lawrence R. Craft
Title: Manager

Conversent Communications of Massachusetts, Set #1
April 23, 2002

Please refer to page 2 of Verizon's Panel Testimony where it
references the currently available collocation arrangements and the
applicable security measures for central offices and other
collocated facilities. (a) Please provide a list that identifies by
location each of the Verizon-MA' central offices and the specific
types of collocations that exist in each of those central offices; (b)
For each of these central office locations, please indicate whether
such office is equipped with (i) surveillance cameras; (ii electronic
card readers; (iii) whether badges with computerized tracking
systems have been issued to persons having access to such central
offices. If badges with computerized tracking have been issued,
please indicate the number of badges that have been issued to
Verizon employees and the number of badges that have been
issued to CLECs in Massachusetts.

a) See attached.
b)
i. See Attached for a list of Massachusetts COs equipped
with closed circuit television systems for collocation areas.
This list does not include COs where security cameras may
be used for non-collocation areas.
ii. See Verizon MA’s Reply to Qwest 1-20
iii. Verizon MA issues ID cards and access cards, not badges
with computerized tracking.

VZ# 100



Attachment

Data as of 3-31-02
Arrangement Status In Service Conversent 1-1a
CO_State MA VZ #100
CLECNm (Al Page 1
Count of Applicationld ApplicationType |
COCLLI8digit CO_Name CCOE Secured Physical Scope Virtual Grand Total
ACTNMAMA ACTON 2 2 4
AGWMMARO AGAWAM 1 1
AMHRMAFE AMHERST - HOST 1 1 2
AMHRMASP AMHERST - REMOTE 1 1
ANDVMAEL ANDOVER 1 3 4
ARTNMAPL ARLINGTON 4 1 5
ATHOMARI ATHOL 1 1
ATLBMABA ATTLEBORO 1 1
AYERMAPL AYER 1 1
BDFRMAPA BEDFORD 5 2 7
BITNMAWI BRIGHTON 3 4 7
BKLIMAMA BROOKLINE 9 7 16
BLMTMALE BELMONT 3 3
BLRCMAAN BILLERICA 2 4 1 7
BRNTMAWA BRAINTREE 6 3 9
BRPKMAWI BRECKWOOD PARK 1 1
BRTNMACO Brockton BRTNMACOO03T 1 1 2
BRTNMACR BROCKTON 12 2 14
BSTNMABE BACK BAY, BOSTON 23 4 27
BSTNMABO BOWDOIN ST. 28 4 32
BSTNMAFR FRANKLIN ST 19 6 25
BSTNMAHA HARRISON AV. 27 4 31
BURLMABE BURLINGTON 11 7 18
BVRLMAEL BEVERLY 2 1 3
CHCPMARI CHICOPEE - HOST 2 2
CHCPMAWE CHICOPEE - REMOTE 1 1
CHFRMANO CHELMSFORD 1 1 2
CHLSMACH CHELSEA 2 2
CLTNMACH CLINTON 1 1
CMBRMABE CAMBRIDGE BENT ST 1 17 11 29
CMBRMAWA CAMBRIDGE WARE ST 1 14 15 30
CNCRMAWA CONCORD/CARLISLE 1 1
CNTNMAWA CANTON 3 3 6
DDHMMAWA DEDHAM 5 3 8
DNVSMAHI DANVERS 5 2 7
DRCHMAAD DORCHESTER 7 1 8
EBSTMASA E. BOSTON 1 1 2
EHMPMARA EASTHAMPTON 1 1
ELNMMAPL E. LONGMEADOW 1 1
ESSXMASP ESSEX 1 1
FKLNMAMC FRANKLIN 1 4 5
FLRVMANM FALL RIVER 8 2 10
[FRMNMAUN FRAMINGHAM 12 11 23
FTBGMAMA FITCHBURG 1 1
FXBOMACO FOXBORO 1 1
GFTNMAWO GRAFTON 1 1
GLCSMAEL GLOUCESTER 2 2
GNDLMASU GREENDALE 1 2 3
GNFDMACH GREENFIELD 3 3
GRBRMASC GREAT BARRINGTON 1 1
GRNRMAWE GARDNER 1 1
HDSNMAFR HUDSON 1 1
HLDNMAHO HOLDEN v 1 1
HLYKMAMA HOLYOKE 5 5
HNHMMAGR HINGHAM/HULL/COHAS 2 2
HPTNMAHR HOPKINGTON 1 1
HVHLMAWI HAVERHILL 3 3
HYNSMAOC HYANNIS 3 1 4
HYPKMAHA HYDE PARK 3 1 4




Data as of 3-31-02

Attachment
Conversent 1-1a

Arrangement Status In Service

CO_State MA VZ #100
CLECNm A Page 2

Count of Applicationid ApplicationType |

COCLLI8digit CO_Name CCOE Secured Physical Scope Virtual Grand Total
INORMARL INDIAN ORCHARD 1 1
LDLWMAWI LUDLOW 1 1
LGMDMALO LONGMEADOW 1 1
LMNSMASC LEOMINSTER 1 1 2
LWLLMAAP LOWELL 6 7 13
LWRNMACA LAWRENCE 14 3 1 18
LXTNMAWA LEXINGTON 1 8 7 16
LYNNMACH LYNN 3 4 7
MLBRMAGR MILLBURY 1 1
MLDNMAEL MALDEN 5 2 17
MLFRMAWA MILFORD 5 5
MLTNMAAD MILTON 2 2
MRBLMAPL MARBLEHEAD 1 1
MRBOMAMA MARLBORO 0 4 14
MRFDMAMA MARSHFIELD 2 2
MYNRMAWA MAYNARD 1 1
NADMMASU N. ADAMS 1 1
NATLMAOE N. ATTLEBORO 1 1
NATNMAMA NORTHAMPTON 4 4
NBFDMASM N. BROOKFIELD 1 1
NBFRMAAE NEW BEDFORD 8 8
NBPTMAGR NEWBURYPORT 2 2
NDHMMAPI NEEDHAM 7 4 11
NFRMMAED NOBSCOTT/NORTH FRAMINGHAM 1 1 2
NRBOMASC NORTHBORO 1 1
NRTNMATA NORTON 1 1
NRWDMAVE NORWOOD 4 4 8
NTCKMAEC NATICK 9 2 11
NWTNMAWA NEWTON 8 8 16
PBDYMACE PEABODY 3 3 6
PLMOMACO PLYMOUTH 3 3
PLMRMAPL PALMER 1 1
PRVNMAWI PROVINCETOWN 1 1
PTFDMAFE PITTSFIELD 1 1 2 4
QNCYMAHA QUINCY 3 4 17
RDNGMALI READING 2 1 3
REVRMABE REVERE 1 1
RKLDMAWE ROCKLAND 3 3 6
RNDHMAME RANDOLPH 2 2
RXBRMAWA ROXBURY 5 2 7
SAGSMACE SAUGUS 1 1
SALMMANO SALEM 6 6
SBDGMAMA SOUTHBRIDGE 1 1
SBTNMAEF S. BOSTON 4 2 6
SDBRMABP SUDBURY 1 1 2
SDFDMACO S. DEERFIELD 1 1
SGTNMAWA STOUGHTON 2 2
SHRNMAHI SHARON 1 1
SHRWMAGR SHREWSBURY 1 1
SOVLMACE SOMERVILLE 4 6 10
SPFDMAWO SPRINGFIELD 11 4 15
STBGMAMA STURBRIDGE 1 1
SWCKMACO SOUTHWICK 1 1
TNTNMAPL TAUNTON 4 1 5
TWBYMARO TEWKSBURY 1 1
WAREMABA WARE 1 1
WBSTMANE WEBSTER 1 1
WHVLMAPA WHITINSVILLE 1 1
WKFDMABE WAKEFIELD 5 3 8




Attachment

Data as of 3-31-02

Arrangement Status In Service Conversent 1-1a
CO_State MA VZ #100
CLECNm (All Page 3

Count of Applicationld ApplicationType |

COCLLI8digit CO_Name CCOE Secured Physical Virtual Grand Total
WLBRMAMA WILBRAHAM 1 1
WLHMMASP WALTHAM SPRING ST. 14 10 24
WLHMMAWE WALTHAMWEST 8 6 14
WLMGMAMA WILMINGTON 1 1
WLSLMALA WELLESLEY 9 2 11
WNCHMAMA WINCHESTER/WOBURN 5 8 13
WRCSMACE WORCESTER 12 5 18
WRXBMABE W. ROXBURY 3 3
WSBOMASU WESTBORO 1 2
WSFDMAWA WESTFIELD 4 4
WSFRMADE WESTFORD 1 2
WTTWMAWC WATERTOWN 1 4
WYMOMAMI WEYMOUTH 3
Grand Total 242 781




Massachusetts

AMHERST CO

COLRAIN DIAL OFC
CHARLTON CO

HATFIELD DIAL OFC
HOPKINTON CO

ORANGE CO

PITTSFIELD CO
SHELBURNE FALLS DIAL OFC
SOUTHBRIDGE CO
SPENCER CO

W STOCKBRIDGE DIAL OFC
WESTFORD CO
WILMINGTON CO

AMHERST
COLRAIN
CHARLTON
HATFIELD
HOPKINTON
ORANGE
PITTSFIELD
SHELBURNE FALLS
SOUTHBRIDGE
SPENCER

W STOCKBRIDGE
WESTFORD
WILMINGTON

Attachment
Conversent 1-1b
VZ # 100

Page 1



REQUEST:
DATED:

ITEM: AL-VZ1-1

Verizon New England Inc.
d/b/a Verizon Massachusetts

Commonwealth of Massachusetts
D.T.E. 02-8

Respondent: Lynelle Reney
Title: Director

Respondent: Lawrence R. Craft
Title: Manager

Respondent: Francesco S Matera
Title: Director

Allegiance Telecom of Massachusetts, Inc., Set #1

April 12, 2002

For each central office in which at least one CLEC is collocated, please
provide the following:

(a)
(b)

©

(d)
(e)

®

the address and any other identifying name of the CO;

a diagram of the floor plan of each CO, identifying (i) areas
occupied by CLEC equipment only, (ii) areas occupied by
Verizon equipment only; (iii) areas occupied by intermingled
CLEC and Verizon equipment; (iv) the location of shared
facilities, e.g., loading docks, staging areas, and restrooms; and (v)
the path taken by CLEC employees, agents, and vendors to gain
access to CLEC equipment and shared facilities;

a copy of the CO-specific security plan, if one exists. If one does
not exist, please provide a copy of the security plan that otherwise
applies to the CO;

the number of CLECs collocated at the CO;

the number of CLEC employees, agents, or vendors that have
visited the CO in each month in which CLEC equipment has been
collocated there, and the total number of such visits;

the number of Verizon employees, agents, and vendors who have
visited the CO during those months, and the total number of such
visits; and



REPLY:

(g) the number of Verizon employees who are assigned to the

a)

b)

CO on a permanent basis.

See attached for a list of COs where at least one CLEC is
collocated.

Verizon MA objects to this request on the grounds that it is
unreasonable because of the overly broad scope of the data
requested and the burden of compliance. Verizon MA also
objects to this request on the grounds that it seeks information that
is confidential in nature and is irrelevant, immaterial, and not
reasonably calculated to lead to the discovery of admissible
evidence.

Typically, diagrams of CO floor plans, where readily available,
include the name of the CLEC and the collocated space occupied
by that CLEC by location and type of collocation arrangement.
Such diagrams also identify the location and specific type of
Verizon equipment, as well as the Company’s designated areas of
future growth. They are highly confidential, internal business
documents used by Verizon for planning purposes to determine
where physical collocation is available. Verizon MA provides
CLECs with information regarding the amount of square footage in
a CO available for collocation space on its Company website.

- As a general practice, Verizon does not provide collocated carriers

with copies of CO floor plans — even on a confidential basis. This
is because the presence of collocated carriers in a particular CO is
highly commercially sensitive, third-party data, which Verizon is
not at liberty to disclose. Likewise, CO floor plans reveal
competitively sensitive information about Verizon’s current
business operations and anticipated growth.

The only exception to Verizon MA’s general practice of not
disclosing CO floor plans is when a CLEC seeks to collocate
physically in a CO where there is no longer available physical
collocation space. In those limited cases, Verizon MA has allowed
CLEC confidential access, on Company premises only, to the CO
floor plan, and has submitted a diagram to the Department with its
physical collocation waiver or exemption request on a proprietary
basis in accordance with federal requirements. Disclosure of all
CO floor plans in this proceeding is totally unwarranted and would
be detrimental to collocated carriers and Verizon MA by providing
an unfair competitive advantage to other service providers.



-

In addition, it is inappropriate and unnecessary to disclose this
highly competitively sensitive information in this proceeding
because it is not relevant to the issues to be decided in the case.
This proceeding deals strictly with the issue of collocation security
procedures. Moreover, all physical collocation arrangements
(caged and cageless) in Massachusetts are currently located in
secured space separated from Verizon MA’s equipment in the CO,
with one exception.

Verizon MA recently determined that there is only one CO in
Massachusetts where a cageless collocation arrangement exists that
is located in an unsecured area and cannot be converted to a
separate, secured space. This is also the only CO in Massachusetts
where a CLEC has access to restroom facilities in unsecure space
because Verizon MA’s equipment is intermingled. In all other
collocated COs in Massachusetts, CLECs are provided reasonable
access to restroom facilities in separate areas using secured
pathways, i.e., secured from Verizon MA’s equipment. Likewise,
current procedures provide CLECs with reasonable access to
loading docks and staging areas, the use of which can be
coordinated with Verizon for CLEC vendor equipment deliveries
and assemblage during prearranged mutually agreeable time
periods. Therefore, the information requested is irrelevant,
unreasonable, and beyond the scope of this proceeding.

See attached. This document is also found on Verizon’s website:
http://128.11.40.241/east/wholesale/html/pdfs/RSECOL00.pdf , as
reflected in the Collocation Handbook-Section 4, Security
Guidelines.

d) See Verizon MA’s Reply to (a) above.

e)

The requested information is not readily available.

f) The requested information is not readily available.

g) See attached. This reflects only the COs where CO technicians are
based and from which they are dispatched. It does not represent a
fixed number of employees permanently assigned to a particular CO.
This is because Verizon’s CO workforce is assigned on a dynamic
basis, which means that although technicians may be assigned to a
primary CO, they may be dispatched to multiple COs depending upon
workload.

VZ# 19



REQUEST:
DATED:

ITEM: AL-VZ1-9

REPLY:

Verizon New England Inc.
d/b/a Verizon Massachusetts

Commonwealth of Massachusetts
D.T.E. 02-8

Respondent: Francesco S Matera
Title: Director

Allegiance Telecom of Massachusetts, Inc., Set #1
April 12, 2002

Referring to page 23 of Verizon’s Panel Testimony, in which the
witnesses propose “relocating existing unsecured CCOE arrangements
to secured, separated areas, where space permits, or otherwise
converting them to virtual collocation arrangements,” in which central
offices does Verizon contend that relocating CCOE arrangements to
“secured, separated areas” would not be feasible? Produce all
documents related to Verizon’s analysis in concluding that such
relocation would not be feasible.

No document exists. Since filing its Panel Testimony on April 5, 2002,
Verizon MA has determined that there is only one CCOE arrangement
in Massachusetts (i.e., Hopkinton CO) that is located in unsecured
space and cannot be relocated due to a lack of separate and secure
space in the central office. See also Verizon MA’s Reply to Allegiance
1-1(b).

VZ# 27



